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Welcome to IE BioLab! To ensure the best results for your samples, please follow the guidelines below for
sample collection, shipping, documentation, and payment.

Sample Collection

e Representative Sampling:
o Collect the most representative sample possible. This may involve sampling from different areas
or on different days, depending on the material being tested.
e Sample volume:
o For BMP (Biochemical Methane Potential) testing and most analyses, we require 300 to 400
ml/g of sample. Use a 500 ml jar to allow for headspace, which helps absorb pressure in case of
off-gassing during delivery.
o Ifyou need to run multiple tests on the same sample, please contact us in advance to discuss
your requirements.

Shipping samples
e Packaging:
o Ship samples in a hardshell cooler or a ULINE insulated foam container with ice packs to
maintain temperature stability.
e Transit Time:
o Choose shipping services to arrive within 3 days, which is acceptable for sample integrity if the
samples are shielded from extreme temperatures and start their journey with ice packs.
o Ship samples on Mon-Wed if possible, to avoid delays on weekends.
e Sample drop off:
o Feel free to visit our lab to drop off your samples on Mon-Fri 9:30-4:30.

Documentation
e  Chain of Custody (COC):
o Download and complete the COC form.
o Sign the form and include it with your samples or email it to us in advance.
e Test Parameters:
o Ifyou are unsure about any test parameters, leave them blank and contact us. We will fill them
out and send the form back to you for confirmation.

Payment

e Account Setup:
o Contact our accountant at accounts@iebiolab.com if you need assistance setting up an account

with us.
e Invoice and Payment:
o An invoice will be sent to you as soon as we begin analyzing your samples.
o Please include the invoice number with your payment.
o Payment can be made via:
» Bank wire transfer
*  Credit card
»  E-transfer to accounts@iebiolab.com
=  Cheque
e Report Issuance:
o Your report will be issued as soon as payment is received.

If you have any questions or need further assistance, please do not hesitate to contact us. We look forward to

working with you!
Thank you for choosing our lab for your testing needs!
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